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1. Policy Objective: 

Jewish Family & Child (the “Agency”) recognizes the fundamental right of individuals to 

control the collection, use and disclosure of their personal health information (“PHI”) and 

other personal information. The Agency is committed to respecting the privacy of its clients 

and to carrying out the Agency’s professional duties and obligations with integrity, objectivity 

and in compliance with the Personal Health Information Protection Act, 2004 (“PHIPA”) and 

the Agency’s professional code of conduct. 

 

2. Definitions 

“Others” is defined as volunteers, consultants, interns, students and vendors of the Agency 
and “Other” refers to any of them.  
 

 
3. Scope 

This Privacy Practices for Personal Health Information for the Jewish Hospice Program 
Policy applies to all employees of the Agency involved with the Hospice Program as well as  
Others involved with the Hospice Program.  
 
The Agency has custody and control of PHI and is a health information custodian (“HIC”) 
under PHIPA with respect to The Jewish Hospice Program (the “Hospice Program”). The 
Agency is accountable for compliance with PHIPA. 
 

4. Principles 
1. The Agency collects, uses and discloses PHI for the purposes of providing effective and 

coordinated services to clients, to communicate with others involved in providing care 

and healthcare to clients, to supervise and manage the Hospice Program, to obtain 

client feedback for quality improvement purposes, for accreditation, to comply with legal 

requirements and for other purposes permitted or required under applicable laws. 

 

2. The Agency is committed to: 

 respecting the privacy of clients and maintaining the confidentiality of their personal 

information, including personal health information; 

 having privacy processes and practices that are transparent; 
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 providing clients with information to obtain knowledgeable consent; 

 taking reasonable measures to limit access, use and disclosure of PHI and other 

personal information;  

 taking steps to ensure that clients are informed about their rights and how to exercise 

their rights to voice questions, concerns and complaints; 

 monitoring and responding to privacy issues through training, auditing information 

practices and processes, incident management and complaint procedures; 

 

5. Protection of Client and Community 
There are exemptions from confidentiality permitted and mandated under law. For example, 
Agency staff are required to act if they have a reasonable belief that a client is at risk of 
harm to self or others. This may involve disclosure of PHI without consent and is permitted 
under PHIPA.  As well, employees and Others are required by law to report if they have 
reasonable grounds to believe that a child is in need of protection. (See Section 125 under 
the Child, Youth and Family Services Act, 2017 (CYFSA)).   
 
All such disclosures should be reported to a Manager or the Executive Director.  
In the provision of child welfare services, Agency practices, policies and the procedures are 
governed by the CYFSA and regulations thereunder and the Revised Standards for Child 
Abuse Investigations. 
 
The Agency’s Personal Health Information Procedures and Practices for the Hospice 
Program set out how the Agency operationalizes this Policy and complies with PHIPA. 
These Procedures and Practices can be found in the Hospice Program Manual. 
 
This Policy relates to the Hospice Program and is in addition to and supplements any and all 
other policies of the Agency relating to confidentiality. In the event of a conflict or 
inconsistency between the terms of this Policy and/or the Agency’s Health Information 
Procedures and Practices for the Hospice Program, on the one hand, and any other policy 
of the Agency relating to confidentiality and/or practices and procedures, on the other hand, 
to the extent that the matter in question relates to the Hospice Program, this Policy and the 
Agency’s Health Information Procedures and Practices shall govern. 

 
 

Cross Reference:  

Policy 214A: Code of Conduct 
Policy 214B: Conflict of Interest 
Policy 214C: Confidentiality 
 
 

 


