
Annual Campaign
Children and Youth Focus

What’s Inside

In children we see our successes and our 
challenges; often a magnified reflection 
of ourselves.  With the proper support 
system, encouragement and guidance, 
a spark can be ignited in any child 
inspiring them to overcome barriers and 
achieve their dreams.

This is why Jewish Family & Child is more 
than just one of the 49 Children’s Aid 
Societies mandated to protect the safety 
of children and youth.  While providing a 
safety net for our community’s youth is 
critical, we endeavour to give them so 
much more.

As community members and 
donors, you can take great 
pride in all that we are able 
to offer the most vulnerable 
children and youth in our 
community – from food, shelter 
and clothing, to extra-curricular 
activities, summer camp and 
post-secondary education.  By 
supporting them, you are 
shaping the community you 
want to live in.

With resilience and courage, the 
children and youth supported by JF&CS 
overcome extraordinary challenges in 
the face of adversity. We are pleased to 
share two stories of youth who embody 
these traits, as well as an eye-opening 
profile of JF&CS’ Family Resource 
Centre – a place where experiences are 
normalized and prevention is prioritized. 

It is because of your support that 
JF&CS can continue to provide our 
community with essential services. 
Your gift is vital in ensuring that all 
community members can access the 
wide-breadth of services offered by 
Jewish Family & Child.

       JF&CS 
   helped  
  send 

       kids to Jewish   
     overnight and  
          day camp. 

  264

Opportunity 

FUNDS
provide financial assistance to 

vulnerable youth by giving them 
the chance to find a moment 

of happiness, calm, fulfillment 
and hope. These opportunities 

include but are not limited to 
experiences such as bar/bat 

mitzvahs, camp, extra-curricular 
activities and post-secondary 

education.442 grants were 
distributed last year.

96%
of students said 

they benefited from
the School Social
Work Outreach

Program.

579 
      families received  

   a monthly basic 
     income supplement    
        and/or emergency 
       financial assistance.

JF&CS' Family Resource 
Centre nurtures and 
supports resilient 
children, parents & 
communities

The Jerome D. Diamond 
Adolescent Centre  
helped Kyle weather the 
aftermath of loss

Mark credits JF&CS with 
giving him “a second 
chance” at life

“Raising children is like cultivating trees...
   provide them with their needs and watch their       
   potential blossom.”                                - Jewish Proverb



“It gave me the skills to hold myself 
together on the tougher days”

The Jerome D. Diamond Adolescent Centre  
helped Kyle weather the aftermath of loss

“A very necessary thing  
for young families”
JF&CS' Family Resource Centre nurtures  
and supports resilient children, parents & communities
Walk in to Jewish Family & Child’s Family 
Resource Centre (FRC) and you’ll find 
yourself surrounded by the lively buzz of 
community. 

On any given day, between 20 and 30 
young children and their caregivers 
visit the Centre, participating in drop-
in play, a daily music circle, crafts, and 
a weekly Shabbat party. Women and 

their kids (including teens) might access 
the Clothing Cupboard, where they can 
find new clothes and accessories at no 
cost. Newcomers to Canada practice 
their English skills with volunteers at the 
weekly Conversation Café. Kids in grades 
4 through 12 show up twice a week at 
the Homework Club. Most programs are 
free, or charge a nominal fee which can 
be reduced or waived for low-income 

families.

“The idea, always, is to 
reduce social isolation,” 
says Michael Waxman, 
JF&CS Manager of Family 
Services. The FRC is a safe, 
nurturing place for young 
kids to learn about healthy 
play and socialization, and 
equally a place for their 
parents and caregivers to 
get support and learn how 
to be more effective and 
resilient.

The Centre — a bright, 
spacious suite of rooms 
on the top floor of the 
Promenade Mall — is also a 
place for early intervention 
and risk management, 
connecting kids and their 
families to a variety of 
crucial social services. For 
example, a developmental 

screening can identify a young child on 
the autism spectrum and connect the 
child and family to intervention services. 
For a two-year-old with low vision, the 
centre can invite in a worker from the 
CNIB to consult with the parents about 
their child’s needs at play and at school. 

The FRC provides Jewish programming, 
“but we also welcome, and gain great 
strength from, the participation of the 
city’s increasingly diverse population,” 
says Sharyn Feldman, Supervisor of  The 
FRC. A Shabbat program in February, for 
example, also celebrated the Chinese 
New Year, and Purim celebrations 
also incorporated Farsi baking and 
a presentation on the Persian New 
Year. “We could have 60 people from a 
dozen different backgrounds enjoying 
our Shabbat Circle, telling us how 
welcoming and peaceful the ceremony 
is,” says Sharyn. “People are so thirsty for 
cultural and cross-cultural connection.”

“If you’re a parent, or a newcomer, you 
may feel overwhelmed. You may not have 
family and friends close by to support 
you,” says Michael. “And the Family 
Resource Centre is really about getting 
not only children but also their parents 
and caregivers out into the community, 
meeting others, and normalizing their 
experiences so that they don’t feel 
alone. That’s a very necessary thing for 
young families.”

As a result of attending 
the Family Resource 
Centre, 100%
of visitors felt accepted, 
had more positive 
connections and social 
support and felt that 
the FRC is welcoming to 
the diverse groups who 
live in the community.

      different     
  countries.

                      of visitors were 
        more aware of children's 
    expectant developmental 
   stages and felt more confident 
  as a parent or caregiver.

83% 75% 
      of visitors felt that their  
    children developed 
   positive social skills/
 behaviour and improved 
communication skills.

41% 
     of visitors  
had their fees 
reduced or 
   waived.

46% 
of visitors 
identified as 
being new  
to Canada.

The FRC welcomed 
        visitors from
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924

children 

853

parents/caregivers

VISITORS



“It gave me the skills to hold myself 
together on the tougher days”

The Jerome D. Diamond Adolescent Centre  
helped Kyle weather the aftermath of loss

Kyle is completing his last semester of high 
school, and looking forward to starting 
university — he wants to major in media 
relations. The 18-year-old, who lives in 
Thornhill with his mom and three siblings, 
also has a busy life outside of school: as a 
sportswriter, he indulges his passion for 
hockey by writing about the game on his 
website, The Puck Authority. An aspiring DJ 
and self-described “tech nerd,” he’s loving his 
weekend job running cables and doing set-
up for a media and events company.

But a few years ago, Kyle was struggling. His 
dad had passed away after a long illness, 
leaving Kyle — only 14 at the time — bereft. 
“My dad’s death hit me very hard. He and I 
had always had a very strong connection, 
and not having him around had a huge 
impact on me and my world.”

Kyle couldn’t focus at school. He battled 
with anxiety. “My school did its best to 
accommodate me, but it just became too 
difficult to be there.”

That’s when he decided to make the move to 
The Jerome D. Diamond Adolescent Centre 
(JDD). Run by JF&CS, the JDD is a mental 
health centre that provides services to youth 
between the ages of 12 and 17 experiencing 
psychological, behavioural and/or academic 
challenges. 

“I was hesitant at first,” admits Kyle. “It felt 
weird. But I met with the JDD’s Manager, 
Robyn Cohen, and she reassured me that 
they could offer me more effective ways to 
get through.”

The JDD offered Kyle regular TDSB high-
school courses, and much more: the services 
of a multi-disciplinary professional team 
that included special education teachers, 
social workers, child and youth workers, a 
transition support worker, and a consulting 
psychiatrist and psychologist.“

The class sizes were smaller, with more room 
to get one-on-one support, to talk about 
hard things,” says Kyle. “They taught me how 
to deal with the anxiety that stemmed from 
the loss I had suffered. I learned cognitive 
behavioural skills, had one-on-one sessions 
with the child and youth workers. It was just 
a better place to be at the time.”

He spent grades 10 and 11 at the JDD. During 
his second year, his family experienced 
another loss, when a great-uncle passed 
away. That’s when Kyle began to realize just 
how far he’d come, and how important his 
time at the JDD had been. “I was able to talk 
about the loss in real time with a counsellor 
there. We talked about the meaning of life — 
it wasn’t something I would’ve been able to 
discuss with just a regular school guidance 
counsellor. I was more able to understand 
death as a part of life, to understand his 
funeral as a celebration of his life rather than 
just something sad. I really don’t know what 
these last couple of years would’ve been like 
without that kind of support.”

Kyle left the Jerome D. Diamond Adolescent 
Centre, he says, “a lot more confident in the 
work that I do, that I have the skills to hold 
myself together on those tough days and 
weeks, and that I can transfer those skills to 
other areas of my life. I think I came out strong 
— or, rather stronger — in the end.”

This past school year, 
money was raised to create 

a culinary program for 
students at the JDD. Our 

kosher kitchen is used 
by students weekly and 

is officially part of the 
curriculum. Students are 

now able to obtain a high 
school credit in Family 

Studies (Food & Nutrition) 
where they learn  

hands-on cooking, 
nutritional training and 

healthy living education.

Community volunteers 
have organized challah 

bakes and holiday themed 
cooking to teach students 

the spiritual side of Judaism 
and about the dietary 

laws of kashrut as we  are 
proudly certified by COR. 

Challah Bakes

The JDD and STOMP are 
    working on a formalized 
   collaboration, specifically 

        around food,  
nutrition 

                   and its  
impact on  

                          psychological   
                            wellbeing 

                           and overall 
                          functioning.

Health and Nutrition

Clean Cooking

Jordan Wagman inspires  
the students by sharing his  
own personal stories of 
challenge and growth and 
educates them about the 
value of healthy cooking.

Jordan was 
 a student of  

the JDD when  
he was sixteen  

years old.

Students  
made chocolate 
matzah for the 

Passover seder and 
hamentashen for 

Purim! 

SickKids. We are 
receiving more and 
more referrals from  
the program, with  

very positive 
outcomes.

STOMP  
is the obesity  
management 

program at   

      different     
  countries.
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Yes!  I want to support Jewish Family & Child as a Monthly Mitzvah Maker.

Name: ______________________________________ Phone: _________________________________ 

Address: __________________________________________ City: _____________________________ 

Postal Code: ____________________ Email: ________________________________________________

Ways to give
By mail
Complete this form and return it in 
the enclosed postage-paid envelope

Online
Visit our website:  
www.jfandcs.com/donate

Call us
416-638-7800 
ext. 6999

Donation information

Payment information

Please email my receipt

CRA Charitable Registration 851300301 RR0001 | A receipt for income tax purposes will be issued in the name of the payer only.

Signature ___________________________________________      Credit Card:                VISA            MasterCard

Credit Card #: __________________________ Expiry Date: _____ /_____  CVC (3 digits on the back): _______

$ 100
$ 72
$ 50
$ 36
$ 20
______ Other

Monthly 
donation amount

Monthly 
Mitzvah
Makers



“It gives me  
something to  
look forward to”
Mark credits JF&CS with  
giving him “a second  
chance” at life

Without the support of Jewish Family 
& Child, says Mark, “I’d probably still be 
doing drugs, dead or in jail.”

Mark, 29, was just a few weeks’ sober 
when he got in touch with JF&CS a few 
years ago. Reaching out, he recalls, was 
scary: “I have a hard time asking for 
help sometimes, because of the life I’ve 
lived. It’s easier for me to use the coping 
mechanisms — like drugs and alcohol 
— that I know.”

But he did reach out and JF&CS put 
him in touch with Shelly Howard, JF&CS 
Social Worker. Shelly put Mark, a child 
who grew up in the Agency's care, in 
touch with Jewish Addiction Counselling 
Services (JACS) Toronto, where Mark 
began attending meetings — and 
practising different, more productive 
coping skills. 

Shelly introduced Mark to The Pearl 
Project, a grassroots initiative created 

by JF&CS to support and serve 
young adults who have aged 
out of the foster care system 
but still need — and benefit 
deeply from — community, 
connections and financial 
support. Mark joined the 
Project’s “From the Ground Up” 
program, working with a team 
of other young people to grow 
and market tea. 

“The Pearl Project gives me 
something to look forward 
to,” says Mark, who has 
worked full time at a logistics 
company going on three years, 
“something to stay clean for, essentially. 
It reduces the isolation; it helps me 
see that I’m not alone in what I’ve 
experienced.”

JF&CS has helped in other ways: for 
example, helping Mark find an affordable 
apartment, and providing him with a 
one-year gym membership at the JCC, 
which he now pays for himself. “That’s 
a huge factor for my mental health and 
staying stable: as an overweight kid who 
got bullied, and then used drugs and got 
really skinny, body image is still a really 
big thing for me. With the gym, it gives 
me somewhere to go, something to do 
every few days." 

JF&CS, says Mark, has not only given him 
a second chance at life, but is helping 

him envision what a “third chance” could 
look like. Whether it’s taking simpler 
steps — like getting his driver’s license 
reinstated — to making bigger changes, 
like going back to university, he knows 
he has the support of the Agency.

Mark doesn’t have plans to return to 
school just yet — he’s still sorting out 
his finances and stabilizing some mental 
health issues. If he does go back, though, 
he might just continue his studies to 
become a child and youth worker, and 
give back to the system that has given 
so much to him.

“I know I’m lucky to be alive. And I’d 
like to be able to use my experiences to 
help other youth see a better future for 
themselves.”

Yes!  I want to support Jewish Family & Child with a one-time annual gift. 
Ways to give

By mail
Complete this form and return it in 
the enclosed postage-paid envelope

Online
Visit our website:  
www.jfandcs.com/donate

Call us
416-638-7800 
ext. 6999

Donation information

Payment information

CRA Charitable Registration 851300301 RR0001 | A receipt for income tax purposes will be issued in the name of the payer only.

       Cheque payable to: Jewish Family & Child                                                    Credit Card:                VISA            MasterCard

Credit Card #: __________________________ Expiry Date: _____ /_____  CVC (3 digits on the back): _______

Signature _______________________________________________________  

$ 5,000
$ 1,000
$ 500
$ 360
$ 180
$ 72
______ Other

Donation amount

Assists two students with their  
post-secondary education expenses. $5,000
Covers one day camp session for a child  
who otherwise could not attend.$1,000
Provides a single parent with two  
weeks of daycare.$ 500
Provides two weeks of groceries for a woman  
and her child who left an abusive relationship.$ 360
Provides a former foster care youth with 
transportation to work.$ 180
Helps a parent celebrate their child's  
birthday.$ 72

giftThe  impact 
of  your

Please email my receipt

*These are examples of how your donation may be used.


